6. E-SIGN Act Disclosure and Agreement

Your consent to use electronic records and signatures
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From time to time, Comcast and its affiliates or agents (collectively, “we”, “us” or “Company’)
may provide you with certain notices, disclosures or contracts, some of which are required by
law to be “in writing”. The federal E-SIGN Act and certain state laws allow us to provide you
these written notices, disclosures or contracts electronically with your consent. These laws also
allow the use of electronic signatures. Described below are the terms and conditions for
providing you such notices, disclosures or contracts electronically as well as to use electronic
signatures. This consentrelates to any electronic records or signatures associated with any of
your Comcast services as long as you subscribe to the services, including your subscriber
agreement, service messages and notices related to product or price changes (collectively,
“Electronic Records”). We also reserve the right to provide you notices, disclosures or contracts
in paper, even if you have consented to receive Electronic Records.

If you can access this information electronically to your satisfaction and agree to these terms and
conditions, please confirm your acceptance of this agreement. IF YOU DO NOT AGREE TO
USE ELECTRONIC SIGNATURES OR TO RECEIVE ELECTRONIC RECORDS, YOU MAY
NOT PURCHASE COMCAST BUSINESS MOBILE SERVICES (“SERVICES”).

Right to have records provided on paper

At any time, you may request from us paper copies of any Electronic Records at no cost to you.
You may request delivery of paper copies by contacting (844) 963-0206. Additionally, after you
accept this agreement and any other terms and conditions, including your Comcast Business
Mobile Customer Agreement, you will receive an email with links to the agreements that you
may save and/or print.

Consequences of withdrawing consent to electronic records

In order to purchase Services, you must consent to receive Electronic Records. IF YOU
WITHDRAW YOUR CONSENT AT ANY TIME, YOUR SERVICES WILL BE CANCELLED
AND YOU WILL BE SUBJECT TO ANY

APPLICABLE TERMINATION PROVISIONS. You must inform us of your decision by
contacting (844) 963-0206.

Your contactinformation

You must keep your email address up to date. We reserve the right to send Electronic Records to

any email address that we have on file for you. You may change that email address at any time by
calling (844) 963-0206.



Hardware and software minimum requirements

Operating Windows 7 or above; Mac OS X 10.10 or above
Systems:

Final release versions of Internet Explorer 10.0 or above (Windows only); Mozilla Firefox
Browsers: 37 or above (Windows and Mac); Safari 8.0 or above (Mac OS only); Google Chrome v.

42 or above.

PDF Reader: Currentversion of Acrobat® or similar software that allows you to receive PDF files

Screen
. 1024 x 768 minimum
Resolution:
Hardware: A personal computer or tablet on which you have access tothe Internet

Pre-release (e.g. beta) versions of operating systems and browsers are not supported. You must
also have an active email address. These minimum requirements are subject to change in our sole
discretion. If these requirements change, and such change creates a material risk that you would
not be able to access or retain your Electronic Records, we will provide you notice at the email
address we have on file for you, at which time you will have the right to withdraw your consent.

Acknowledgement of your access and consent to electronic records
By consenting to use electronic records and signatures, you agree that:

e Youwere able to read this electronic E-sign act disclosure and agreement.

e You were able to save this agreement for your future reference or you were able to send
this disclosure to an address where you will be able to print on paper and save it for
future reference.

e Youhave an active email address on file with Company, or are providing an active email
address in connection with your order, and confirm that you have the hardware and/or
software described above.

o Until you notify Company as described above, you consent to receive electronically any
records, notices, agreements or disclosures made to me by Company during the course of
your relationship with Company.
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